
Service Order for Debian Long Term Support

Identification of Parties

“Service Provider” “Client”

Company Name Freexian SARL

Address

7 B rue de la Montat
42290 Sorbiers
France

EU VAT Number (if applicable) FR07481385649

SIREN (only for French companies) 481 385 649

Client Contacts

Name Email

Administrative Contact
(receives legal notices & renewals)

Invoicing Contact
(receives invoices)

Technical Contact
(receives technical updates)

Subscription Period

Invoicing Frequency & 
Renewal Term

‍Renewal Policy

Preamble

This Service Agreement, entered into by the Parties at the Subscription Start Date set above, is executed in  
accordance with the terms of a Master Services Agreement, signed between both Parties. If the Parties have not 
signed any Master Services Agreement yet, then the signature of this Service Order constitutes acceptance of  
Freexian’s  Master  Services  Agreement  (version  1  —  November  1st,  2025)  located  at 
https://www.freexian.com/terms/,  which,  together  with this  Service Order,  form the Contract  between our 
companies. 
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Debian LTS Subscription Details

Funding level
Basic 

1
Basic 

2
Bronze

1
Bronze

2
Bronze

3
Silver

1
Silver

2
Gold

1
Gold

2
Platinum

Benefits (details)

Packages to prioritize ✔ Weighted on the amount sponsored

Thanked as sponsor: ✘  ✔ Bronze  ✔ Silver  ✔ Gold ✔ Plat.

Private mailing list ✘ ✔
Contact with LTS staff ✘ ✔
Submit your test cases ✘ ✔

Prices

Monthly payment N/A
€255
$300

€340
$400

€510
$600

€680
$800

€1,360
$1,600

€2,040
$2,400

Quarterly payment N/A
€255
$300

€510
$600

€765
$900

€1,020
$1,200

€1,530
$1,800

€2,040
$2,400

€4,080
$4,800

€6,120
$7,200

Half-yearly payment N/A
€255
$300

€510
$600

€1,020
$1,200

€1,530
$1,800

€2,040
$2,400

€3,060
$3,600

€4,080
$4,800

€8,160
$9,600

€12,240
$14,400

Yearly payment
€255
$300

€510
$600

€1,020
$1,200

€2,040
$2,400

€3,060
$3,600

€4,080
$4,800

€6,120
$7,200

€8,160
$9,600

€16,320
$19,200

€24,480
$28,800

Funding Level  (required)

Currency  (required)

Visibility  (required)

1. Definitions  

• Paid Debian Contributors (PDC):   Members of the Debian community paid by Freexian to prepare 
security updates.

• Debian LTS team  : Team within the Debian project composed of volunteers and Paid Debian 
Contributors that work on keeping Debian releases secure.

• Debian LTS sponsors  : Clients of this offering are also named “Debian LTS sponsors” since they 
contribute to the sustainability of the Debian LTS team.

2. Description of Services  

The Client relies on the 5 years of security support provided by the Debian project to all their Debian releases. 
Freexian’s Long Term Support (LTS) offering helps to sustain the work of keeping Debian releases secure, by 
funding the work of members of the Debian LTS team that are preparing security updates. It also gives 
additional benefits to the Client, depending on the selected Funding Level.

The Client is highly encouraged to provide the list of source packages that they are using and that they would 
like to see supported. This will be used to prioritize the work on pending security updates and to inform the 
decision-making of the Debian LTS team when some packages are becoming hard to support: packages used by 
Clients are less likely to be excluded from support.

 2.1 Funding of Paid Debian Contributors  

Payments made by the Client to Freexian as part of this Contract are converted into work hours. Such work 
hours are then distributed to PDC who will provide security updates for Debian releases which are in the first 5 
years of their lifecycle. 

Freexian ensures the veracity of the work done by the PDC by reviewing the public monthly report that the PDC 
provide.

Freexian ensures that the PDC prioritize packages used by the Client. The work assignment mechanism 
provides a sorted list of packages to process which takes into account the amount of associated funding 
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(summed across all Debian LTS sponsors). The most popular packages among Debian LTS sponsors will thus be 
handled first.

Freexian does not guarantee that all security issues will be fixed. Each issue will be reviewed and triaged by the 
PDC, some may be classified as not worthy of being fixed. Some might not be fixable at all, in which cases the 
security announce will try to provide mitigation techniques.

Freexian does not guarantee any timeline for the publication of a security fix. There are too many factors that 
can delay the release of a security fix (availability of an upstream patch, requirement to backport said patch, 
lack of sponsored time for a low-priority package, availability of a PDC with the required skills, etc.).

Freexian and the PDC will do their best to collectively serve the Debian LTS sponsors by providing timely 
security updates for the packages that they are using.

The Client acknowledges that the list of packages covered by security support evolves over time. The “debian-
security-support” package contains the list of packages excluded from security support and can be updated 
following the usual Debian procedures.

 2.2 Access to package repositories with security updates  

The security updates are made available to the Client through the repositories of the Debian project. The most 
important updates will be made available via repositories hosted on security.debian.org and will have an 
associated security advisory describing the update and listing the fixed CVE.

 2.3 Visibility on Freexian’s website  

If the Client opted for a Bronze 1 Funding Level or above, and if the Client selected “The Client wants to be 
publicly listed as sponsor“ in the Visibility field, the Client authorizes Freexian to use the Client’s name and logo. 
The Client will be listed on Freexian’s website as a Debian LTS sponsor. For Silver 1 sponsors and above, a logo 
is required (size of 300x150 at least). The Client’s name and logo might be promoted in other places too, for 
example in the monthly report that Freexian is publishing.

 2.4 Private mailing list  

If the Client opted for a Bronze 1 Funding Level or above, the Client can contact other Debian LTS sponsors by 
sending an email to a private mailing list where all Technical Contacts from all Debian LTS sponsors are 
subscribed (along with Freexian and the PDC).

 2.5 Technical support  

If the Client opted for a Silver 1 Funding Level or above, the Client can get help from Freexian by opening 
a support issue, when they have issues with the repositories, the provided packages, the 
vulnerabilities, the security fixes, or any related process.

 2.6 Submission of tests  

If the Client opted for a Platinum Funding Level, the Client can provide functional tests (implemented with the 
autopkgtest package testing framework) that Freexian and the PDC should run to ensure that security updates 
will not generate regressions in the Client’s production infrastructure.

3. Subscription Periods  

The Subscription Period starts on the first day of the month following the invoice date and lasts for the duration 
defined in the “Invoicing Frequency & Renewal Term” field.

4. Price and invoicing  

Services are invoiced in advance according to the price defined for the selected Funding Level (cf table in section 
“Debian LTS Subscription Details”).

5. Minor updates to the subscription  

The following parameters of the subscription can be modified with a written Notice to sales@freexian.com:

• Name and email of the various contacts

• Invoicing frequency

• Renewal policy
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• Funding Level, Currency & Visibility

• Packages lists

FREEXIAN SARL THE CLIENT

Signature: Signature:

Name: Name:

Title: Title:
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